
 Community Services Industry Plan Steering Group  
 

Congratulations and thanks go to Kellie Ashman (St Michaels); Patrick Carlisle 
(Richmond Fellowship); David Coe (Oak Enterprises / NDS President); Ken Hardaker 
(Advocacy Tasmania); Tamara Johnstone (Northern Suburbs Community Centre); Chris 
Jones (Anglicare); Gwyn Jones (MHCNT); Roseann Lee-Luttrell (NW CASA); Cedric 
Manen (MRC South); Kevin Marriott (TasCAHRD); Jill Maxwell (Volunteering Tasmania); 
Tom Muller (TasCOSS); Noel Mundy (Mission Australia); Peter Ryan (CTST); Stuart 
Smith (City Mission / ATDC Chair); Therese Taylor (Colony 47) and Dave Willans (YNOT).  
 
Industry Plan Steering Group will be a primary leadership group for the Tasmanian 
community services industry and provide participants with the opportunity to lead and 
guide the development of the Community Services Industry Plan. The Steering Group 
will work closely with relevant peak bodies to guide, oversee and monitor the 
development of the Industry Plan.  

The establishment meeting was held in Launceston on December 10th 2007 and Therese 
Taylor, Colony 47 CEO, was appointed to the Chair.  The Steering Group approved Terms 
of Reference, and reviewed the proposed project plan.  

Working Groups Established 
The priorities for the industry were identified by sector and working groups were 
identified to:  

• scope the issues,  
• identify the outcomes the industry wants to achieve, and  
• identify strategies for action.  

The working groups will comprise at least one Steering Group member, and members 
will be invited from across the industry and its key stakeholder groups.  

The four working groups that have been established will address: 

• workforce development and planning – the industry will continue to face labour 
and skills shortages  

• real cost of services - the spiraling costs of delivering quality services have not 
been mirrored by increases in funding  

• social services planning – community services have experience and knowledge 
from the front line on demand and unmet need and should be integral to decision 
making on service planning  

• Industry vision and objectives – what unites us? What is the community services 
industry? What is our common set of values and aspirations that distinguishes the 
community sector and its industry? What is our relationship with Government?  

From an industry perspective these are the core issues that will shape the sustainability 
of the community services industry and are the keys to its long-term future and viability.  

Next Steps 

• January 2008 Working Groups will convene and invite broad membership  
• February 2008 Working Groups will scope work and develop workplans  
• March 2008 Working Group workplans will be submitted to Steering Group  
• March 2008 Steering Group second meeting  

 



Key Contacts  

Steering Group Chair: Therese Taylor, CEO Colony 47 
6222-1518 0419-302-777 thereset@colony47.org.au 
 
Project Team: Maree Fudge, TasCOSS 
6231-0755 0448-310-755  maree@tascoss.org.au  
 

Industry Plan Steering Group Members 2008 
 

Name  Organisation Service 
Sector 

Contact details 
(phone & email) 
 

Kellie 
Ashman 

St Michaels 
Association 

consumer 6340 1861 
kellieashman@bigpond.com 
 

Patrick 
Carlisle 

Richmond 
Fellowship 

mental health 6228-3344 
admin@rftas.org.au 

David Coe  Oak 
Enterprises/NDS 
President 

disability 6272-8244 
David.coe@oakenterprises.com.au 

Ken Hardaker Advocacy 
Tasmania 

advocacy 6224-2240 
K.Hardaker@advocacytasmania.com.au 

Tim Jacobson HACSU union 1300 88 00 32 
tim@hacsutas.org.au 

Tamara 
Johnstone 

Northern 
Suburbs 
Community 
Centre 

Community 
development 

6326 5506 
nscc@iprimus.com.au 

Chris Jones Anglicare housing 6231 9602 
c.jones@anglicaretas.org.au 

 
Gwyn Jones Mental Health 

Consumer 
Network 
Tasmania 

consumer 6224 7859 
tmhcn@mhct.org 

Roseann Lee-
Luttrell 

NW CASA sexual 
assault 

6431 9711 
nwcasa@southcom.com 

Cedric Manen MRC South CALD 6234 9411 
cmanen@mrchobart.org.au 

Kevin 
Marriott 

TasCAHRD preventative 
health 

6234 1242 
kmarriott@tascahrd.org.au 

Jill Maxwell Volunteering 
Tasmania 

volunteering 6432 4335 
burnie@volunteeringtas.org.au 

Tom Muller TasCOSS community 
legal 

6231 0755 
tom@tascoss.org.au 

Noel Mundy Mission 
Australia 

children and 
families 

62343240 
mundyn@missionaustralia.com.au 

Stuart Smith City 
Mission/ATDC 
Chair 

alcohol and 
other drugs 

6391 8013 
stuart@citymission.org.au 

Therese 
Taylor 

Colony 47 employment 6222 1518 
thereset@colony47.com.au 

Teresa Moore Youth Network 
of Tasmania  

youth 6223 5511 

 


